Rewire Holding Ltd Prepaid Mastercard®
Terms and Conditions

Valid as of November 2020.

IMPORTANT INFORMATION: These terms and conditions (“Agreement”) govern the use of the
Payment Services defined in Clause 1, which are supplied by PFS Card Services (Ireland) Limited, Front
Office, Scurlockstown Business Park, Trim, Co. Meath, C15 K2R9, Ireland whose details are in Clause 2

” u ”n u

(“we”, “us”, “our”) to any person whose application we approve (“Customer”, “you”, “your”). Words
that begin with a capital letter have the meaning given either where they first appear in this

Agreement or in Clause 1. This Agreement includes the terms of our <Privacy Policy>.

By activating your Card, you agree that you have read and understood the terms of this Agreement (a
copy of which you may download and store at any time). This Agreement shall commence at that time
and continue unless cancelled under Clause 10 or terminated under Clause 12. We reserve the right
to change this Agreement by giving 2 months’ notice to you in accordance with Clause 18. If we do
this, you may terminate this Agreement immediately and without charge before the proposed changes
take effect, otherwise you shall be deemed to have accepted such changes when the 2 months’ notice
expires. However, you agree that changes to the Applicable Exchange Rate may be applied
immediately and at the rate quoted via the Payment Service at the time of the relevant Transaction.
Please also read the conditions of redemption, in Clause 11 before activating your Card.

We will communicate with you in English (the language in which this Agreement was agreed with you
on registration for your Account). Key information relating to your Transactions will be provided to
you at the email address you register with us and/or in your Account. You may access, download and
print this information at any time by logging in to your Account. In addition, you agree that we may
provide notices or other information to you from time to time by posting it in your Account, emailing
it to your registered email address, mailing it to your registered physical address, calling you by phone
or sending you mobile messages. Notices to you by email or mobile messages shall be deemed given
24 hours after the email is sent, unless the sending party is notified that the email address is invalid.
Notices sent by registered mail shall be deemed to have been received three days after the date of
mailing. You may contact us as specified in Clause 2.

You may request a copy of any legally required disclosures (including this Agreement) from us via the
contact details in Clause 2, and we will provide this to you in a form which enables you to store the
information in a way that is accessible for future reference for a period of time adequate for the
purposes of the information and which allows the unchanged reproduction of the information stored
via, for example; our website, your Account or by email.
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SEPA Direct Debits: This Agreement includes the SEPA Direct Debit Addendum set out in Appendix A.
Any SEPA Direct Debits effected under this Agreement are subject to the SEPA Direct Debit Rulebook
which can be viewed at the following link:

https://www.europeanpaymentscouncil.eu/sites/default/files/kb/file/2020-04/EPC016-

06%202019%20SDD%20Core%20Rulebook%20version%201.1.pdf

1. Definitions & Interpretation

In this document, if we use words that start with a capital letter, that means the word has been

defined in this ‘Definition & Interpretation’ section.

"Account" or
“E-Wallet”

“Account Closure
Fee”

“Account Information

Service”

“Account Information
Service Provider” or
llAISPII

"Additional
Cardholder"
“Applicable Exchange

Rate”

llATMII

“Authorised
Person”

"Available Balance"

“Business Day"

a data account in our systems where we record your Available Balance,
Transaction Data and other information from time to time;

has the meaning given in the attached Fees & Limits Schedule;
an online service to provide consolidated information on one or
more payment accounts held by the payment service user with another

payment service provider or with more than one payment service provider;

the supplier of an Account Information Service;

where applicable, a person who holds a Secondary Card;

the exchange rate available on our website
https://prepaidfinancialservices.com/en/exchange-rates;

an automated teller machine is an electronic telecommunications device that
enables Customers to perform financial transactions, particularly cash
withdrawal, without the need for a human cashier, clerk or bank teller;

any person to whom you authorise us to access your Account;

the amount of E-money issued by us to you but not yet spent or redeemed;

Monday to Friday, 0900hrs to 1700hrs GMT, excluding bank and public
holidays in Ireland;
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"Card"

“Card Replacement
Fee”

"Card
Scheme"

“Customer Due
Diligence”

“Customer Funds

Account”

“E-money”

“European Economic
Area” or “EEA”

“Fees”

“IBAN”

"Merchant"
“Payment”
“Payment Initiation

Service”

“Payment Initiation
Service Provider”
or (“PISP”)

"Payment Services'

“PCSIL IBAN”

a prepaid Mastercard card issued by us and linked to your Account, which can
be used to spend your Available Balance wherever Mastercard cards are
accepted;

has the meaning given in the attached Fees & Limits Schedule;

the operator of the payment scheme under which we issue each Card;

the process we are required to go through to verify the identity of our
Customers;

the segregated bank account where we hold relevant funds corresponding
to your Available Balance in accordance with the safeguarding provisions of
the Electronic Money Regulations 2011;

monetary value issued by us to your Account on receipt of funds on your
behalf in our Customer Funds Account, equal to the amount of funds
received;

the European Union (“EU”) member states, as well as Iceland,
Liechtenstein and Norway;

the fees payable by you for the Payment Services as specified in the attached
Fees & Limits Schedule;

an International Bank Account Number used to identify bank accounts for the
purposes of international payments;
a retailer who accepts Payment for the sale of goods or services to you;

a payment for goods or services using a Card;

an online service to initiate a payment order at the request of the payment
service user with respect to a payment account held at another payment
service provider;

a payment service provider who supplies a Payment Initiation Service;

the services supplied by us to you under this Agreement, including issuing
Cards and Accounts; and executing Transactions;

a virtual IBAN issued by our bank service provider that we allocate to your
Card or your Account which can be used by you or others for SEPA Direct
Debits or for the purpose of making a SEPA Transfer of funds that will result
in a credit of the relevant funds to your Account;
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“Redemption Fee” means the fee applied by us for the return of funds toan IBAN Account

holder, or Cardholder following a request for redemption by an IBAN Account
holder Cardholder under this Agreement, as specified in the attached Fees &
Limits Schedule;

"Secondary Card" where applicable, any extra Card which is issued to a Customer or Authorised
Person;
“SEPA Transfer” a facility whereby you instruct us to send Euros to a bank account elsewhere

in the Single Euro Payments Area (“SEPA”), quoting the IBAN of the intended
recipient of the funds;

“SEPA Direct Debit” an automated payment method set up between you and us to send payments

to organisations in accordance with a direct debit mandate given by you to
the organisation which manages the frequency and amount of each payment;

“Simplified Due a lighter form of Customer Due Diligence, resulting in certain lower Card and
Diligence” Account limits;

"Transaction" a Payment, a Transfer or a SEPA Transfer;

“Transfer” a transfer of E-money from one Account to another Account;

“Virtual Card” a Card number issued by us for the purpose of making a single Payment

2.2,

2.3.
2.4.

2.5.

2.6.
2.7.

without also issuing any corresponding physical card;

Contact and Regulatory Information
Your Card or Account can be managed online at www.Saurus.com or via email to

support@saurus.com or by phone to +34 646493599. To report your Cards lost or stolen please

call +34 646493599 or email support@saurus.com .

The issuer for Your Saurus.com Prepaid Mastercard Card and provider of the Payment Services
is PFS Card Services (Ireland) Limited (PCSIL). PCSIL is registered in Ireland under Company
Registration Office Number is 590062. Registered Office: Front Office, Scurlockstown Business
Park, Trim, Co. Meath, C15 K2R9.

Saurus.com is a product of Rewire Holding Ltd.

PCSIL is authorised and regulated as an e-money issuer by the Central Bank of Ireland
registration number C175999.

Details of the PCSIL authorisation by the Central Bank of Ireland is available on the public
register at http://registers.centralbank.ie/DownloadsPage.aspx .

PFS Card Services (Ireland) Limited acts as the programme issuer.

Rewire Holding Ltd is the programme manager. Rewire Holding Ltd is registered in the UK with
registered office 1 Stannary street, 32 The Lycee, London SE11 4AD.PCSIL is licensed as an
Affiliate member with the Mastercard Scheme. Mastercard is a registered trademark of
Mastercard International Incorporated.
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3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.
3.9.

3.10.

4.2

Type of Service, Eligibility and Account Access

Your Card is not a credit card and is not issued by a bank. Regardless of the type of Card(s) you
have, you will have only one Account where your Available Balance is located.

Your Payment Services may not be activated unless we have been provided with the required
information so that we may identify you and can comply with all applicable Customer Due
Diligence requirements. We shall keep records of such information and documents in
accordance with all applicable legal and regulatory requirements.

Reference to a currency (e.g. Euros € or Sterling) shall mean that amount or the local currency
equivalent in which your Card is denominated.

Any Transaction on your Card in a currency other than the currency in which your Card is
denominated, will require a currency conversion using an Applicable Exchange Rate.

The Available Balance on your Card and/or Account will not earn any interest.

The Payment Services are prepaid payment services and not a credit or bank product, you must
therefore ensure that you have a sufficient Available Balance from time to time to pay for your
Transactions and applicable Fees. If for any reason a Transaction is processed, and the
Transaction amount exceeds the Available Balance, you must repay us the amount of such
excess immediately and we shall be entitled to stop any existing or subsequent Transactions
from proceeding.

This Agreement does not give you any rights against the Card Schemes, its affiliates or any third
party.

Only persons over 18 years of age are entitled to register for the Payment Services.

Each time you seek access to the Account we will ask for your Access Codes (as defined in Clause
8). As long as the correct Access Codes are entered, we will assume that you are the person
giving instructions and making Transactions and you will be liable for them, except to the extent
provided for in Clause 8. We can refuse to act on any instruction that we believe: (i) was unclear;
(ii) was not given by you; or (iii) might cause us to breach a legal or other duty; or if we believe
the Payment Service is being used for an illegal purpose.

We will do all that we reasonably can to prevent unauthorised access to the Account. As long
as you have not breached the other terms contained in this Clause 3 or Clause 8, we will accept
liability for any loss or damage to you resulting directly from any unauthorised access to the
Account pursuant to Clauses 14 and 15 of this Agreement.

Service Limits , Transfers & SEPA Direct Debits & Transfer Payments

Transactions may be restricted by Card or Account type, individual usage patterns and payment
risk profiles. Cards are issued in accordance with regulatory limits and conditions. Limits relating
to the use of Cards can be found in the attached Fees & Limits Schedule and on our website at
www.saurus.com . For anti-money laundering and anti-fraud reasons we reserve our rights to

change particular payment restrictions (including from those published or included herein)
without notice and to the extent required to meet our regulatory obligations.

Simplified Due Diligence may be restricted to domestic ATM access, along with reduced annual
maximum load limits and capped annual withdrawal limits. These limits will be subject to
Scheme and regulatory requirements.
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4.3

4.4

4.5

4.6

4.7

4.8

4.9
4.10

4.11

You can make a Transfer to another Account by signing into your Account and following the
relevant instructions.

When sending funds to your Account with us, we recommend that you or other senders make
a SEPA Transfer using your PCSIL IBAN.

We cannot be held liable for the payment process or fees associated with bank(s) and or
intermediary bank(s) to process payments from you to us. Any fee(s) charged by third parties,
not limited to receiving, processing or crediting a payment for you will be deducted by us before
crediting the remaining balance to you.

You are responsible for checking and confirming payment details and fees before making a
payment to us or to your Account.

PCSIL will credit payments received to your Account at least once a day and before the end of
the Business Day. Amounts received after the cut off period will be processed the next Business
Day and you will hold PCSIL free and clear from any responsibility is this regard.

You may be asked to provide us with evidence of source of funds in order for us to meet our
regulatory requirements, in which case you agree to provide that evidence promptly. You
represent and warrant to us that the evidence you provide to us is up to date, complete and
accurate.

Where so enabled you may change your PIN at selected ATMs subject to a Fee.

Where enabled, you may be eligible to instruct companies to create regular SEPA Transfers from
your Irish issued and registered Account. You will be responsible for ensuring that the correct
details are provided in order for the SEPA Transfer to be created for you. You must ensure at all
times that you have a sufficient balance on your Account to allow for the funds to be debited
from your Account. You are responsible for checking the terms and conditions that have been
provided to you by the SEPA Transfer originator. PCSIL and/or Rewire Holdings, reserve(s) the
right to decline or terminate any SEPA Transfer instruction(s) that you have requested.

You may incur a charge for unpaid SEPA Transfers if there are not enough funds in your Account
to pay an incoming SEPA Transfer request.

4.12 SEPA Direct Debit transactions will be in euros. You may instruct PCSIL to setup a SEPA Direct

5.2.
5.3.

5.4.

5.5.

Debit collection. You must let us know who may / may not collect SEPA Direct Debits from your
account.

Use of the Payment Services

You may access your Account information by logging into your Account through our website.
From here you will be able to view details on your Transactions, including dates, currencies,
charges or exchange rates applied. This information is accessible at any time and can be stored
and reproduced as necessary.

You can use the Payment Services up to the amount of the Available Balance for Transactions.
If the Available Balance is insufficient to pay for a Payment, some Merchants will not permit you
to combine use of a Card or Account with other payment methods.

The value of each Transaction and the amount of any Fees payable by you under this Agreement
will be deducted from the Available Balance.

Once a Transaction is authorised, the relevant payment order may not be withdrawn (or
revoked) by you after the time it is received by us , except for SEPA Direct Debits, for which you
may revoke the payment order up until the end of the Business Day before the day agreed for
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5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

debiting the funds (see Clause 5.6). A Transaction will be deemed to have been received by us

at the time you authorise the Transaction as follows:

i. For Payments and ATM Transactions, at the time we receive the payment order for the
Transaction from the Merchant acquirer or ATM operator, and

ii. A payment order for a Transfer or SEPA Transfer and Direct Debit is provided to and
received by us at the time it is issued by you via the Account;

Any Direct Debit will remain in effect until revoked by you at the latest by the end of the
Business Day preceding the latest execution date for the relevant Direct Debit. You accept
responsibility for cancelling any Direct Debit on your Account with the relevant organisation it
was intended to pay. Neither we nor Rewire Holding LTD (Saurus.com) will be able to do this
on your behalf and cannot accept liability for any losses due to late or non-cancellation of
Direct Debits.

Where a revocation of an authorised payment is agreed between us and you, we may charge a
Fee for revocation.

We will ensure that the amount of a SEPA Transfer is credited to the payment service provider
of the payee by end of the Business Day following the time of the receipt of your payment order.
If the payment service provider of the Merchant is located outside the EEA, we will effect
payment as soon as possible and in any event as required by applicable law.

In order to protect you and us from fraud, Merchants may seek electronic authorisation before
processing any Payment. If a Merchant is unable to get an electronic authorisation, they may
not be able to authorise your Payment.

We may refuse to authorise any use of the Payment Services which could breach these terms
and conditions or if we have reasonable grounds for suspecting that you or a third party have
committed or are planning to commit fraud or any other illegal or un-permitted use of the
Payment Services.

Your ability to use or access the Payment Services may occasionally be interrupted, for example
if we need to carry out maintenance on our Systems. Please contact Customer Services via our
website to notify us of any problems you are experiencing using your Card or Account and we
will endeavour to resolve any problem.

Where applicable, you may apply to us for up to 3 Secondary Cards, for use by Additional
Cardholders on your Account. Additional Cardholders, for whom you are legally responsible,
must be 13 years of age or older. All other Additional Cardholders must be 18 years of age or
older. It is your responsibility to authorise the Transactions incurred by each Additional
Cardholder on the relevant Secondary Card and to ensure that the Additional Cardholder keeps
to the provision of this Agreement. You are responsible for their use of the Secondary Card and
for paying any amounts they add to your Account even if the Additional Cardholder does not
keep to the provisions of this Agreement. We accept no responsibility or liability of any kind
whatsoever for use of any Secondary Card by any Additional Cardholder for Transactions not
authorised by you. If you successfully register and request one, we will send you a Secondary
Card in the name of the Additional Cardholder with a copy of this Agreement, for which we will
charge you an Additional Card Fee. Upon receipt of the Secondary Card, you may give the
Secondary Card to the Additional Cardholder for their use, subject to:
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5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

6.1.

6.2.

6.3.

6.4.

6.5.

i. you providing them with the copy of this Agreement (by using the Secondary Card the
Additional Cardholder consents to the terms of this Agreement, which will then bind you
and the Additional Cardholder in relation to the use of the Secondary Card);

ii. the condition that the Secondary Card must only be used by that person;

iii. you continuing to hold the Account and the Card with which the Secondary Card is
associated;

iv. you informing the Additional Cardholder that you have retained the Primary Card and that
you are still able to use the Account;

V. us obtaining such further information and documentation in order to enable us to comply
with all applicable Customer Due Diligence anti-money laundering requirements in relation
to the Additional Cardholder.

You will remain responsible for the use of the Payment Services, and for any Fees and charges
incurred by the Additional Cardholder(s), and you will continue to be regarded as the holder of
any funds already or subsequently loaded on the Account. The use of a Card in relation to which
an Additional Cardholder has been registered will be regarded as confirmation that you have
provided the Additional Cardholder with this Agreement.
You or any Additional Cardholder may ask us to remove that Additional Cardholder, and in that
case, you must cut the relevant Secondary Card in half.
You agree that we may give information about your Account to each Additional Cardholder and
restrict what Additional Cardholders can do in relation to your Account.
Except as required by law, we shall not be responsible, and you will be solely responsible, for
compiling and retaining your own copy of the data in your Account and your activities in
connection with this Agreement. Upon the termination of this Agreement for any reason, we
shall have no obligation to store, retain, report, or otherwise provide any copies of, or access
to, the Transaction data or any records, documentation or other information in connection with
any Transactions or the Account.

You agree to only use the Payment Services for lawful purposes and to adhere at all times to all

laws, rules, and regulations applicable to the use of the Payment Services, including the terms

of this Agreement.

You may not use the Payment Services to receive or transfer any funds on behalf of any other

natural person or legal entity.

Access by Third Party Providers
You may consent to regulated third party providers (PISPs or AISPs) accessing your Account
online to make payments or obtain information about balances or Transactions on your Card
and/or Account.
The PISPs and/or AISPs must be appropriately registered and authorised in accordance with
PSD2. You should check with the regulatory authority of the relevant country before giving
consent to the relevant PISP/AISP.
Any consent you give to a third-party provider is an agreement between you and it, we will
have no liability for any loss whatsoever, as a result of any such agreement.
Before giving consent, you should satisfy yourself as to what degree of access you are
consenting to, how it will be used and who it may be passed on to.
You should make yourself aware of any rights to withdraw the consent of access from the
third-party provider and what process it has in place to remove access.

8|Page



6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

8.

8.1.

8.2.

To the extent permitted by law or regulation and subject to any right to refund you may have
under this Agreement, between you and us, we are not responsible for any actions that the
relevant third party takes in relation to suspending or terminating your use of their service or
for any resulting losses. We are also not responsible for, or a party to, any agreement that you
enter into with any relevant third party. You should make sure that you read and comply with
such agreement or other applicable policies and note that this Agreement will continue to
apply between us including to any Payment Services and our Fees as stated continue to apply.
Where appropriate, we may deny access to your Account, to any third party where we
consider such access to be a risk of money laundering or terrorism financing, fraud or other
criminal activity. Should we need to take these actions and where possible, we will give
reasons for doing so unless restricted by law or for internal security reasons.

Condition of Use at Certain Merchants

In some circumstances we or Merchants may require you to have an Available Balance in
excess of the Payment amount. For example, at restaurants you may be required to have 15%
more on your Card than the value of the bill to allow for any gratuity or service charge added
by the restaurant or you.

In some circumstances Merchants may require verification that your Available Balance will
cover the Payment amount and initiate a hold on your Available Balance in that amount,
examples include rental cars. In the event a Merchant places a pre-authorisation on your
Account, you will not have access to these funds until the Payment is completed or released
by the Merchant which may take up to 30 days.

If you use your Card at an automated fuelling station, subject to Merchant acceptance, your
Card may need to be pre-authorised for a pre-determined amount in the relevant currency. If
you do not use the whole pre-authorisation or do not have Available Balance to obtain a pre-
authorisation, it is possible that the pre-authorised amount will be held for up to 30 days
before becoming available to you again.

Some Merchants may not accept payment using our Payment Services. It is your responsibility
to check the policy with each Merchant. We accept no liability if a Merchant refuses to accept
payment using our Payment Services.

In relation to any dispute between the you and a Merchant, provided you are able to satisfy
us that you have already made all efforts to resolve the dispute with the relevant Merchant,
we will attempt to assist you so far as is reasonably practicable. We may charge you a
chargeback processing fee as referenced in the Fees & Limits Schedule provided to you with
this document, for any such assistance we may give you with any dispute. If there is an un-
resolvable dispute with a Merchant in circumstances where the Card has been used for a
Payment, you will be liable for the Payment and will have to resolve this directly with the
relevant Merchant.

Managing & Protecting Your Account

You are responsible for the safekeeping of your username and password for your Account
(“Access Codes”) and the personal identification number for your Card (“PIN”).

Do not share your PIN with anyone. You must keep your PIN safe and separate from your Card
or any record of your Card number and not disclose it to anyone else. This includes:
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

9.
9.1.

9.2.

9.3.

i. memorising your PIN as soon as you receive it, and destroying the post mail or other
authorised communication used to transmit it to you;
ii. never writing your PIN on your Card or on anything you usually keep with your Card;

iii. keeping your PIN secret at all times, including by not using your PIN if anyone else is

watching;

iv. not disclosing your PIN to any person.

The user of the Card(s) must sign the signature strip on any Personalised Card immediately
when received.

If you forget your PIN, you should send an SMS instruction to 00 353 (TBC with <PIN> <last 8
digits of your Card>access the App to retrieve your PIN again. As an example: send PIN
12345678 to 00000it.

Do not share your Access Codes with anyone except an Authorised Person. If you disclose the

Access Codes to any Authorised Person, you are responsible and liable for their access, use or
misuse of the Account, their breach of the terms of this Agreement or disclosure of the Access
Codes.

The Payment Services may only be used by you and each Additional Cardholder or Authorised
Person.

You must not give the Card to any other person or allow any other person to use the Payment
Services except Authorised Persons or Additional Cardholders. You must keep the Card in a
safe place.

Failure to comply with Clauses 8.2 and/or 8.5 may affect your ability to claim any losses under
Clause 14 in the event that we can show that you have intentionally failed to keep the
information safe or you have acted fraudulently, intentionally, with undue delay or with gross
negligence. In all other circumstances your maximum liability shall be as set out below at
Clause 15.

If you believe that someone else knows your Account or Card security details, you should
contact us immediately in accordance with Clause 13.

Once your Card has expired (see Clause 11), or if it is found after you have reported it as lost
or stolen, you must destroy your Card by cutting it in two, through the magnetic strip.

Identity Verification

If you enter into Transactions over the internet, some websites require you to enter your name
and address. In such cases you should supply the most recent address which has been
registered with us by you as the Account address. The Account address is also the address to
which we will send any correspondence.

You must notify us within 7 days of any change in the Account address or your other contact
details. You can notify us by contacting Customer Services who may require you to confirm
such notification in writing. You will be liable for any loss that directly results from any failure
to notify us of such a change as a result of undue delay, your gross negligence or fraud. We
will need to verify your new Account address and shall request the relevant proofs from you.
We reserve the right at any time to satisfy ourselves as to your identity and home address (for
example, by requesting relevant original documents) including for the purposes of preventing
fraud and/or money laundering. In addition, at the time of your application or at any time in
the future, in connection with your Account, you authorise us to perform electronic identity
verification checks directly or using relevant third parties.
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10.

10.1.

10.2.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Right to Cancel ("Cooling-Off')

You have a right to withdraw from this Agreement under the following conditions:

Where you purchased the Payment Services then you have a “Cooling Off” period of 14 days
beginning on the date of the successful registration of your Account, to withdraw from this
Agreement and cancel the Payment Services, without any penalty but subject to deduction of
any reasonable costs incurred by us in the performance of any part of the provision of services
before you cancel. You must contact us within this 14-day period and inform us that you wish
to withdraw from this Agreement, and you must not use the Payment Services. We will then
cancel the Payment Services and reimburse the amount of Available Balance on the Account
to you. However, we reserve the right to hold the Available Balance for up to 30 business days
from receipt of your instructions before returning the balance, to ensure that details of all
Transactions have been received.

After the Cooling Off period you may only terminate the Payment Services as described in
Clause 12.

Expiry & Redemption

Your Card has an expiry date printed on it (the “Expiry Date”). The Card (and any Secondary
Card) and any PCSIL IBAN linked to the Card will no longer be usable following the Expiry Date,
and you must not use it after that time, but you will still be able to receive and send funds to
and from the Account associated with the Card.

If a Card expires before your Available Balance is exhausted, you can contact Customer
Services to request a replacement Card, provided you do so within 14 days before the Expiry
Date printed on your Card and subject to payment of a Fee (where specified). We reserve the
right to issue you with a replacement for an expired Card even if you have not requested one.
If you have not requested a replacement Card, you will not be charged a Card Replacement
Fee.

If your PCSIL IBAN is linked to your Account, rather than linked to your Card, then it will not
expire when the Card expires, but will be available to use as long as the Account is available
for your use.

Your funds are available for redemption by contacting us at any time. We reserve the right to
request identification documentation in order to ensure redemption is performed in strict
accordance with applicable law.

When redemption is requested by you before the termination of this Agreement in
accordance with clause 12, or more than one (1) year after the date of termination of this
Agreement in accordance with clause 12, we shall charge a Redemption Fee.

Provided that your request for redemption is made less than 12 months following the date on
which this Agreement ends under Clause 12, redemption will not incur any Redemption Fee.
If you make a request for redemption more than 12 months after the date on which this
Agreement ends under Clause 12 an Account Closure Fee may be charged (where specified).
We shall have the absolute right to set-off, transfer, or apply sums held in the Account(s) or
Cards in or towards satisfaction of all or any liabilities and Fees owed to us that have not been
paid or satisfied when due.

We shall have the absolute right to close your Account and submit a chargeback claim for the
relevant Transactions if your Account is in negative standing for more than 60 days. If our
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11.9.

chargeback is successful, funds paid to your Account may only be used to credit your Card or
Account, and your Account will remain closed.

If your Account is inactive (including without limitation no access to the account or payment
Transactions) for at least 2 consecutive years and has an Available Balance, we may (but we
are not obliged to) notify you by sending an e-mail to your registered e-mail address and give
you the option of keeping your Account open and maintaining or redeeming the Available
Balance. If you do not respond to our notice within thirty (30) days, we will automatically
close your Account and initiate a Transfer of your Available Balance to the last payment
account notified by you to us (your “Nominated Bank Account”).

12. Termination or Suspension of Your Account and/or Processing of Transactions

12.1.

12.2.

12.3.

12.4.

vi.

Vii.

viii.

12.5.

12.6.

12.7.

12.8.

We may terminate this Agreement and your use of the Payment Services with prior notice of
at least 2 months.
Your use of your Card and any PCSIL IBAN linked to the Card ends on the Expiry Date in
accordance with Clause 11.2.
This Agreement and your use of the Payment Services will also end when your ability to initiate
all Transactions ceases.
We may terminate or suspend, for such period as may reasonably be required, your use of the
Payment Services in whole or in part at any time or the processing of any Transaction(s) if:
there is any fault or failure in the relevant data processing system(s);
we reasonably believe that you have used or are likely to use the Payment Services, or allow
them to be used, in breach of this Agreement or to commit an offence;
any Available Balance may be at risk of fraud or misuse;
we suspect that you have provided false or misleading information;
we are required to do so by law, the police, a court or any relevant governmental or
regulatory authority;
we are required to fulfil our legal obligations in relation to the fight against money
laundering and financing of terrorism;
there is suspicion of unauthorised or fraudulent access to or use of your Account or that
any of its security features have been compromised, including the unauthorised or
fraudulent initiation of a Transaction;
we have reasonable grounds to believe you are carrying out a prohibited or illegal activity;
we are unable to verify your identity or any other information pertaining to you, your
Account or a Transaction.
If any Transactions are found to have been made using your Card after expiry or any action
has been taken by us under Clause 12.4, you must immediately repay such amounts to us.
Where it is practicable and lawful for us to do so or would not compromise reasonably justified
security reasons, we will notify you via email of the suspension or restriction and the reasons
for it before such measures take place or immediately thereafter.
We will reinstate your Account or execute the relevant Transaction(s) as soon as practicable
after the reasons pursuant to Clause 12.4 no longer apply or exist.
If you wish to terminate the Payment Services at any time, you must request termination and
the return of your Available Balance by email to our address in Clause 2 from the email address
registered in your Account. Our Customer Services department will then suspend all further
use of your Payment Services.
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12.9. Once we have received all the necessary information from you (including any Customer Due
Diligence) and all Transactions and applicable Fees and charges have been processed, we will
refund to the you any Available Balance less any Fees and charges payable to us, provided
that:

i. you have not acted fraudulently or with gross negligence or in such a way as to give rise to
reasonable suspicion of fraud or gross negligence; and

ii. we are not required to withhold your Available Balance by law or regulation, or at the
request of the police, a court or any regulatory authority.

12.10.0nce the Payment Services have been terminated, it will be your responsibility to destroy the
Card(s) that were provided to you.

12.11.1f, following reimbursement of your Available Balance, any further Transactions are found to
have been made or charges or Fees incurred using the Card(s) or we receive a reversal of any
prior funding Transaction, we will notify you of the amount and you must immediately repay
to us such amount on demand as a debt.

13. Loss or Theft of your Card or Misappropriation of Your Account

13.1. If your Card is lost or stolen or if you think someone is using your Card, PIN and/or Access
Codes without your permission or if your Card is damaged or malfunctions:

i. you must contact us as soon as possible and you must provide us with your Account or Card
number and either your Username and Password or some other identifying details
acceptable to us so that we can be sure we are speaking to you; and

ii. Provided we have obtained your consent to close the Account, we will then provide you
with a replacement Card with a corresponding new Account loaded with an amount
equivalent to your last Available Balance.

13.2. Once we have been notified of any loss or theft, we will suspend the Payment Services as soon
as we are able, to limit any further losses (see Clause 14). We can only take steps to prevent
unauthorised use of the Payment Services if you can provide us with the Account or Card
number and Username and Password and if you can produce sufficient details to identify
yourself and the relevant Account.

13.3. Replacement Cards will be posted to the most recent Account address registered by you.
Failure to provide the correct address will result in a Card Replacement Fee.

13.4. If you subsequently find or retrieve a Card that you have reported lost or stolen, you must
immediately destroy the found Card by cutting it in half through the magnetic stripe and chip.

13.5. You agree to help us, our agents, regulatory authorities and the police if your Card is lost,
stolen or if we suspect that the Payment Services are being misused.

14. Liability for Unauthorised or Incorrectly Executed Transactions
14.1. Subject to Clauses 14.2, 14.3 and 14.6, we will reimburse you in full for all unauthorised
Transactions sent from your Account immediately and in any event no later than the end of
the following Business Day after noting or being notified of the Transaction (except where we
have reasonable grounds for suspecting fraud), provided that you have informed us of the
unauthorised Transaction without undue delay after becoming aware of the Transaction and
in any event, no later than 13 months after the Transaction was executed. Where applicable,
we shall restore your Account to the state in which it would have been had the unauthorised
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14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

Transaction not taken place, so that that the credit value date shall be no later than the date
the amount had been debited.

You may be liable for losses relating to any unauthorized Transactions up to a maximum of
€50 resulting from the resulting from the use of a lost or stolen Card or the misappropriate of
your Account, unless the loss, theft or misappropriation was not detectable to you prior to
payment (except where you acted fraudulently) or was caused by acts or lack of action of our
employee, agent, branch or service provider.

You are liable for any losses incurred by an unauthorised Transaction if you have acted
fraudulently or failed either intentionally or through gross negligence, to use your Account in
accordance with the terms of this Agreement or to keep your Access Codes confidential and
secure in accordance with Clause 8.

You shall not be liable for losses incurred by an unauthorised Transaction which takes place
after you have notified us of a compromise of your Access Codes according to Clause 8, unless
you have acted fraudulently, or where we have failed to provide you with the means to notify
us in the agreed manner without delay on you becoming aware of the loss, theft,
misappropriation or unauthorised use of your Card or Account.

We shall not be liable for a refund or losses incurred by an incorrectly or non-executed
payment Transaction if the details of the payee’s account provided by you were incorrect or
we can prove that the full amount of the Transaction was duly received by the payment service
provider of the payee.

We shall not be liable for any unauthorised or incorrectly executed Transactions in case the
Transaction was affected by abnormal and unforeseeable circumstances beyond our
reasonable control or where we acted in accordance with a legal obligation.

Where we are liable for the incorrect execution of a Transfer or SEPA Transfer that you receive
under this Agreement, we shall immediately place the amount of the Transaction at your
disposal in accordance and credit the corresponding amount to your Account no later than
the date on which the amount would have been value dated, had the Transaction been
correctly executed.

Where we are liable for the incorrect execution of a Payment, Transfer or SEPA Transfer by
you as payer, we shall, without undue delay, refund to you the amount of the non-executed
or defective Transaction, and, where applicable, restore the debited Account to the state in
which it would have been had the defective Transaction not taken place.

In the case of a non-executed or defectively executed Payment Transfer or SEPA Transfer by
you as payer, we shall, regardless of whether we are liable, on request, make immediate
efforts to trace the Transaction and notify you of the outcome, free of charge.

14.10.A Payment initiated by or through a payee (e.g. a Merchant) shall be considered to be

unauthorised if you have not given your consent for the Payment to be made. If you believe
that a Payment has been made without your consent you should contact us in accordance
with Clause 2.

14.11.A claim for a refund of an authorised SEPA Direct Debit or Payment initiated by or through a

payee (e.g. a Merchant) where the authorisation did not specify an exact amount of payment
Transaction (and the amount of the Payment exceeded the amount that you reasonably could
have expected taking into account your previous spending pattern, this Agreement and the
circumstances of the case), must be made within 8 weeks from the date on which the funds
were deducted from your Available Balance. Within 10 Business Days of receiving your claim
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for a refund or within 10 Business Days of receiving further information from you, we will
either refund the full amount of the Payment as at the date on which the amount of the
Payment was debited or provide you with justification for refusing the refund.

14.12.You may request a refund for any SEPA Direct Debit within eight weeks from the date on
which the SEPA Direct Debit was debited from your account for a refund on a ‘no-questions
asked’ basis.

14.13.You may request a refund for any unauthorised SEPA Direct Debit after 8 weeks and within
13 months from the date on which the SEPA Direct Debit was debited from your account.

14.14.The right to a refund under this Clause 14 does not apply where you have given consent
directly to us for the Payment to be made and, if applicable, information on the Payment was
provided or made available to you by us or the payee in an agreed manner for at least four
weeks before the due date.

14.15.1f you are not satisfied with the justification provided for refusing the refund or with the
outcome of your claim for a refund, you may submit a complaint to us or contact the
complaints authority as described in Clause 16.

14.16.1f at any time we have incorrectly deducted money from your Available Balance, we shall
refund the amount to you. If we subsequently establish that the refunded amount had been
correctly deducted, we may deduct it from your Available Balance and may charge you a Fee.
If you do not have sufficient Available Balance, you must repay us the amount immediately on
demand.

14.17.Where any request, Transaction, disputed Transaction, arbitration or reversed Transaction
involves third party costs, you remain liable for these and they will be deducted from your
Account or otherwise charged to you.

15. General Liability
15.1. Without prejudice to Clause 14 and subject to Clause 15.4;

i. neither party shall be liable to the other for indirect or consequential loss or damage
(including without limitation loss of business, profits or revenues), incurred in connection
with this Agreement, whether arising in contract, tort (including negligence), breach of
statutory duty or otherwise;

ii. we shall not be liable:

1. if you are unable to use the Card or Payment Services for any valid reason stated in
this Agreement;

2. for any fault or failure beyond our reasonable control relating to the use of the
Payment Services, including but not limited to, a lack of Available Balance or fault in
or failure of data processing systems;

3. for any loss, fault or failure relating to the use of a Third-Party Provider as stated in
Clause 6.3, 6.6 and 6.7 of this Agreement,

4. if a Merchant refuses to accept a Payment or fails to cancel an authorisation or pre-
authorisation;

5. for the goods or services that are purchased with your Card;

6. forany dispute you might have with a Merchant or other user of the Payment Service
where you acted with:
15.1.ii.6.1. undue delay
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15.2.

15.3.

15.4.

15.5.

15.6.

15.1.ii.6.2. fraudulently; or
15.1.ii.6.3. with gross negligence (including where losses arise due to your failure to
keep us notified of your correct personal details)
You agree that you will not use the Payment Services in an illegal manner and you agree to
indemnify us against any claim or proceeding brought about by such illegal use of the Payment
Services by you, your Authorised Person(s) and Additional Cardholder(s).
You are solely responsible for your interactions with Merchants or other users of the Payment
Service. We reserve the right, but have no obligation, to monitor or mediate such disputes.
To the fullest extent permitted by relevant law, and subject to Clause 14 and Clause 15.5, our
total liability under or arising from this Agreement shall be limited as follows:
where your Card is faulty due to our default, our liability shall be limited to replacement of
the Card or, at our choice, repayment to you of the Available Balance; and
in all other circumstances of our default, our liability will be limited to repayment of the
amount of the Available Balance.
Nothing in this Agreement shall exclude or limit either Party's liability in respect of death or
personal injury arising from that party's negligence or fraudulent misrepresentation.
No party shall be liable for, or be considered in breach of this Agreement on account of, any
delay or failure to perform as required by this Agreement as a result of any causes or
conditions which are beyond such Party's reasonable control.

16. Dispute Resolution

16.1.

16.2.

16.3.

16.4.

16.5.

We are committed to providing an excellent customer experience for all our Customers. If we
do not meet your expectations in any way, we want to have the opportunity to put things
right.

In the first instance, your initial communication will be with our Customer Services Team who
can be contacted by Email to support@saurus.com or by phone to +34 646493599. Our

Customer Services Team will listen to your needs and will do their best to solve your issue
promptly and fairly. We value the opportunity to review the way we do business and help us
meet our customers’ expectations.

If having received a response from our Customer Services Team you are unhappy with the
outcome, please contact the Complaints Team of PCSIL, Front Office, Scurlockstown Business
Park, Trim, Co. Meath, C15 K2R9 in writing via email on
complaints@prepaidfinancialservices.com.

Once received, the Complaints Team will conduct an investigation and you will receive a

response of its findings within 15 Business Days of receipt of the complaint. In exceptional
circumstances where we are unable to reply within the first 15 Business Days, we will reply
providing a reason for the delay and deadline for response, not more than 35 Business Days
after first receipt of complaint.

If the Complaints Team is unable to resolve your complaint and you wish to escalate your
complaint further, please contact the Financial Services and Pensions Ombudsman at Lincoln
House, Lincoln Place, Dublin 2,002 VH29. Details of the service offered by the Financial
Services and Pensions Ombudsman are available at https://www.fspo.ie/ or alternatively

you can lodge your complaint in your country of domicile with the Online Dispute Resolution
process at
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.show&Ing=EN
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16.6.

You must provide us with all receipts and information that are relevant to your claim.

17. Your Personal Data

17.1.
17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

18.

19.

PCSIL is a registered Data Controller with the Data Protection Commission in Ireland.

In order for us to provide you with the services relating to your Account, we are required to
collect and process personal data about you, Additional Cardholders and Authorised Persons,
with your consent or on a legal basis to meet our obligations for Anti-Money Laundering
legislation or other governmental organisation. Where applicable, if an Account holder is
under 16, then parental consent is explicitly required.

Your consent will be sought for collection of your data and you have the right to agree or
decline. Where you decline consent for the collection and processing of your data, we reserve
our right to discontinue service due to our obligations as a financial services institution.

We may disclose or check your personal data with other organisations and obtain further
information about you in order to verify your identity and comply with applicable money
laundering and governmental regulations. A record of our enquiries will be left on your file.
We may pass your personal data on to third-party service providers contracted to PCSIL in the
course of dealing with your Account. Any third parties that we may share your data with are
obliged to keep your details secure, and to use them only to fulfil the service they provide you
on our behalf. Where we transfer the personal data to a third country or international
organisation, we ensure this is done securely and that they meet a minimum standard of data
protection in their country.

You have the right to receive information concerning the personal data we hold about you
and to rectify such data where it is inaccurate or incomplete. You have the right to object to
or withdraw any consent you have given for certain types of processing such as direct
marketing.

Your data will be retained for 6 years after the end of the provision of services to you, where
your data will be destroyed in compliance with the requirements of the General Data
Protection Regulation.

In the event that you wish to make a complaint about how your personal data is being
processed by us (or third parties as described in 17.5 above), or how your complaint has been
handled, you have the right to lodge a complaint directly with the supervisory authority and
PCSIL’s Data Protection Officer.

Our Privacy Policy provides full details on your rights as a data subject and our obligations as
a data controller. Please read this document carefully and ensure you understand your rights.

Changes to the Terms and Conditions

We may update or amend these terms and conditions (including our Fees & Limits Schedule).
Notice of any changes will be given on our website, or by e-mail notification, or by SMS at least
2 months in advance. By continuing to use the Payment Services after the expiry of the 2-month
notice period you acknowledge that you indicate your acceptance to be bound by the updated
or amended terms and conditions. If you do not wish to be bound by them, you should stop
using the Payment Services and terminate this Agreement in accordance with Clause 10 before
the changes take effect.

Miscellaneous
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19.1. We may assign or transfer our rights, interest or obligations under this Agreement to any third
party (including by way of merger, consolidation or the acquisition of all or substantially all of
our business and assets relating to the Agreement) upon 2 months’ written notice. This will
not adversely affect your rights or obligations under this Agreement.

19.2. Nothing in this Agreement is intended to confer a benefit on any person who is not a party to
it, and therefore no such person shall have any right under Irish Legislation, but this Clause do
not affect a right or remedy of a third party which exists or is available apart from that
Legislation.

19.3. Any waiver or concession we may allow you, will not affect our strict rights and your
obligations under this Agreement.

19.4. This Agreement and the documents referred to in it, constitute the entire agreement and
understanding of the parties and supersede any previous agreement between the parties
relating to the subject matter of this Agreement.

20. Funds Protection
All relevant funds corresponding to your Available Balance are segregated from our funds and
held in the Customer Funds Account in accordance with the safeguarding requirements of the
Electronic Money Regulations 2011 by law. In the event that we became insolvent those funds
are protected against claims made by any of our creditors.

21. Regulation & Law

21.1. The Payment Services, Card and Account are payment services and not deposit, credit or
banking products and are not covered by the Deposit Guarantee Scheme.

21.2. This Agreement (other than Appendix A) shall be governed by and interpreted in accordance
with the laws of Ireland, and any dispute or claim in relation to this Agreement shall be subject
to the non-exclusive jurisdiction of the Irish courts. However, if you reside outside of Ireland
you may bring an action in your country of residence.

21.3. The terms of Appendix A shall be governed by Spanish law as further detailed in Appendix A.

21.4. In the event of any conflict between the terms of this Agreement and Appendix A, this
Agreement will govern unless otherwise required by applicable law.

22. Fee and Limits Schedule

Fees:
FIRST MASTERCARD, plastic CARD (hereinafter referred to as CARD) FREE
CARD activation & Shipping to UK, Spain & any SEPA countries 10.00
FREE VIRTUAL CARD & activation, when ordering a physical CARD FREE
KYC (Know Your Customer) account holder ID doc. approval 5.00
GBP - UK sort code/account creation and activation 0.30
EURO - IBAN account creation and activation 0.30

CARD LOADING TRANSACTIONS Fee EUR/GBP
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API Internet Debit Card Load - Percentage + fixed amount

0.75% +0.30

Internet load by CREDIT CARD Load percentage 3.00%
Online card to card transfer fixed amount 0.30
Load Fee from your Saurus EUR account incl. From incoming EUR SEPA bank transfer 030
load
Load Fee from your Saurus GBP account incl. from incoming UK local bank transfer load 0.30
Load from e-wallet to CARD 0.20

CARD ADMINISTRATIVE TRANSACTIONS

Fee EUR/GBP

ATM CARD USAGE TRANSACTIONS

Additional CARD(s) or Lost/Stolen Replacement CARD including shipping. 8.00
Additional VIRTUAL CARD & activation 0.30
Markup on MASTERCARD FX on spread 3.00%

Monthly CARD Inactivity fee, charged the month after a month’s inactivity 0.75

Fee EUR/GBP

CARD POS (Point Of Sale) TRANSACTIONS

ATM withdrawal SEPA - Percentage + fixed amount 0.30% +1.00
ATM withdrawal international (outside SEPA region) - PART 1/2 percentage 1.60%
ATM withdrawal international (outside SEPA region) - PART 2/2 fixed amount 1.40
ATM CARD Balance Inquiry FREE
ATM CARD - PIN change FREE
Online CARD PIN reveal 0.40
Cash Advance Fee - PART 1/2 percentage 0.30%
Cash Advance Fee - PART 2/2 fixed amount 1.00

Fee EUR/GBP

POS domestic (Spain, UK and SEPA) 0.20
POS international - PART 1/2 percentage 0.70%

POS international - PART 2/2 fixed amount 1.00

POS/ATM transaction Decline 1.20

ACCOUNT CHANGES Fee EUR/GBP
Upgrade to a higher/more expensive ACCOUNT TYPE 0.00
Downgrade to a lower/cheaper ACCOUNT TYPE (Admin. fee) 0.50
Upgrade to higher account LIMITS within same ACOUNT TYPE (Admin. fee) 0.50

OTHER CURRENT ACCOUNT SERVICES Fee EUR/GBP
Direct Debit from Spain to your Spain IBAN account (if and when available) 0.60
Direct Debit from UK to your UK local account (if and when available) 0.60
Standing Order from EUR IBAN to EUR IBAN accounts (if and when available) 0.60
Standing Order from UK to UK local accounts (if and when available) 0.60
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Monthly balance fee, to accounts if balance is < 100K (*) EUR or GBP

Monthly balance fee, calculated daily to accounts if balance = or >100K (*)

INCOMING & OUTGOING CURRENT ACCOUNT TRANSACTIONS Fee EUR/GBP
incoming UK payments 0.30
incoming EUR payments 0.30
outgoing UK to UK (Faster Pay) 0.60
outgoing EUR to EURO (SEPA) 0.60
Saurus account to Saurus account internal transfer 0.20
Saurus account to Saurus account BUMPING 0.20

FX (Foreign Exchange) LOCAL PAYMENTS (if and when available) Fee EUR/GBP
Local Payments: USD SEPA, NOK, DKK, SEK, PLN 3.00
Local Payments: SGD, AUD, MXN, HUF, CZK, CAD 6.00
Local Payments: HKD, THB 10.00

Account subscriptions Fee EUR/GBP
TIER 1: WHITE COLLAR (account opening month 1) 11.99
TIER 2: SAURUS PREMIUM (account opening month 1) 16.99
TIER 3: SAURUS HIGH NET WORTH (account opening month 1) 23.99
TIER 1: WHITE COLLAR (month 2 & onwards) 7.99
TIER 2: SAURUS PREMIUM (month 2 & onwards) 12.99
TIER 3: SAURUS HIGH NET WORTH (month 2 & onwards) 19.99
TIER 1: WHITE COLLAR (year UPFRONT) 91.09
TIER 2: SAURUS PREMIUM (year UPFRONT) 148.09
TIER 3: SAURUS HIGH NET WORTH (year UPFRONT) 227.89

Programme Limits

Limits as applied to GBP Card

Tier 3

5 BIN Card 5 BIN Card

5 BIN Card Account

SPENDING LIMITS . An Account Account
Maximum Limit q G q 4

Maximum Limit Maximum Limit

Max ATM Withdrawals per Day 5 10 15
Maximum ATM amount per single £650 £1,000 £1500

Withdrawal

Maximum ATM Daily Withdrawal £650 £1,000 £1,500
Max POS Transactions per Day 20 25 30
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Maximum POS amo“”%‘;ig:g%i £5,000 £10,000 £20,000
Maximum POS Daily Spend £5,000 £10,000 £20,000
Maximum POS Monthly Spend £10,000 £20,000 £40,000
Maximum POS Yearly Spend £120,000 £240,000 £480,000

Max Load tries Per Day 5 5 5

Maximum Load Limit £5,000 £5,000 £5,000

Maximum Individual Load £5,000 £5,000 £5,000
Maximum Load Amount Per Month £8,700 £8,700 £8,700
Maximum Load Amount Per Year £105,000 £105,000 £105,000
Maximum Card Balance £8,700 £20,000 £40,000

Limits as applied to GBP account

SPENDING LIMITS

LOADING LIMITS

Max Load tries Per Day

8 BIN Account:
Maximum Limits

8 BIN Account:
Maximum Limits

Tier 3

8 BIN Account:
Maximum Limits

10

10

10

Minimum Load Limit

100 thousand (

250 thousand (

500 thousand (

Maximum Load Limit >25K SOURCE OF >50K SOURCE OF >150K SOURCE OF

FUNDS) FUNDS) FUNDS)

100 thousand ( 250 thousand ( 500 thousand (

Maximum Individual Load >25K SOURCE OF >50K SOURCE OF >150K SOURCE OF

FUNDS) FUNDS) FUNDS)

Maximum Load Amount Per Month £100,000 £250,000 £500,000
Maximum Load Amount Per Year £1,200,000 £1,200,000 £3,600,000
Maximum Card Balance £1,200,000 £12,000,000 £120,000,000

Limits as applied to EUR Card

Tier 2
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SPENDING LIMITS

5 BIN Card Account:

Maximum Limit

5 BIN Card Account:
Maximum Limit

5 BIN Card Account
Maximum Limit

Limits applied to EURO Account

SPENDING LIMITS

8 BIN Account:
Maximum Limits

8 BIN Account:
Maximum Limits

Tier 3

8 BIN Account:
Maximum Limits

LOADING LIMITS
Max Load tries Per Day 10 10 10
100 thousand ( 250 thousand ( 500 thousand (
Maximum Load Limit >25K SOURCE OF >50K SOURCE OF >150K SOURCE
FUNDS) FUNDS) OF FUNDS)
100 thousand ( 250 thousand ( 500 thousand (
Maximum Individual Load >25K SOURCE OF | >50K SOURCE OF >150K SOURCE
FUNDS) FUNDS) OF FUNDS)
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Max ATM Withdrawals per Day 5 10 1
Maximum ATM amount per single Withdrawal €650 €1,000 €1,50(
Maximum ATM Daily Withdrawal €650 €1,000 €1,50
Max POS Transactions per Day 20 25 3(
Maximum POS amount per single Transaction €5,000 €10,000 €20,00(
Maximum POS Daily Spend €5,000 €10,000 €20,00(
Maximum POS Monthly Spend €10,000 €20,000 €40,00(
Maximum POS Yearly Spend €120,000 €240,000 €480,00
Max Load tries Per Day 5 5 !
Maximum Load Limit €5,000 €5,000 €5,00(
Maximum Individual Load €5,000 €5,000 €5,00
Maximum Load Amount Per Month €8,700 €8,700 €8,70
Maximum Load Amount Per Year €105,000 €105,000 €105,00
Maximum Card Balance €8,700 €20,000 €40,00(
- O



Maximum Load Amount Per Month €100,000 €100,000 €300,000
Maximum Load Amount Per Year €1,200,000 €1,200,000 €3,600,000
Maximum Card Balance £1,200,000 £12,000,000 £120,000,000
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Appendix A

SEPA Direct Debit Addendum

Informacion General Previa de los Servicios de Pago

1. Sobre el proveedor del servicio de pago

2. Sobre la utilizacion del servicio de pago.

2.1. Definiciones

2.2. Autorizacion y revocabilidad de ordenes de pago

2.3. Recepcion y rechazo de drdenes de pago

2.4. Ejecucion de operaciones

2.5. Plazos

2.6. Especialidades para domiciliaciones bancarias

3. Sobre los gastos y tipos de interés y de cambio

4. Sobre la comunicacidn

5. Sobre las responsabilidades y requisitos necesarios para la devolucion
5.1. Obligaciones de seguridad del usuario.

5.2. Blogueo.

5.3. Operaciones sospechosas de fraude.

5.4. Responsabilidad del Usuario por operaciones de pago no autorizadas.
5.5. Comunicacion a PCSIL de operaciones de pago no autorizadas o de ejecucion incorrecta.

5.6. Responsabilidad de PCSIL por la no ejecucion o ejecucion defectuosa de drdenes de pago o con
retraso de una orden de pago.

5.7. Régimen de devolucion por el Usuario de los adeudos y recibos domiciliados.
6. Sobre las modificaciones y la resolucion del contrato marco

6.1. Relacion con proveedores de servicios de pago terceros en relacion con tus cuentas de pago
confirme a lo dispuesto en el Real Decreto-ley 19/2018, de 23 de noviembre, de servicios de pago y
otras medidas urgentes en materia financiera:
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7. Instrumentos de pago de escasa cuantia.

8. Sobre la ley aplicable, la competencia jurisdiccional y los procedimientos de reclamacion
8.1. Fuero

8.2. Reclamaciones y quejas

El presente documento contiene la informacion general previa de servicios de pago que se pone a
disposicion del Usuario de los servicios de pago de conformidad con el articulo 13 de la Orden
ECE/1263/2019, de 26 de diciembre, sobre transparencia de las condiciones y requisitos de informacion
aplicables a los servicios de pago. Su contenido es complementario a los acuerdos de prestacion de
servicios suscritos con el prestador de servicios de pago que tienen la condicion de Contrato Marco de
servicios de pago y regula todo lo relativo a los servicios de pago establecidos conforme al Real
Decreto-ley 19/2018, de 23 de noviembre, de servicios de pago y otras medidas urgentes en materia
financiera (en adelante, la “Ley de Servicios de Pago”), y la Directiva (UE) 2015/2366 del Parlamento
Europeo y del Consejo de 25 de noviembre de 2015 sobre servicios de pago en el mercado interior (en
adelante, “PSD2”), los servicios de pago (conforme estdn definidos en dicha norma) prestados por el
proveedor de servicios de pago a sus Usuarios personas fisicas, juridicas y otras entidades en territorio
espafol.

Asimismo, se requlan en el presente documento aquellos aspectos relativos a los Instrumentos de Pago
SEPA (especificamente, los denominados “Adeudos Directos SEPA”), introducidos por el Reglamento
(UE) 260/2012, de aplicacion directa en el Ordenamiento Juridico espafiol y que tiene por objeto
establecer las disposiciones relativas a las transferencias y los adeudos domiciliados en euros en la
Unién Europea, cuando el proveedor de servicios de pago del ordenante y del beneficiario estén
radicados en la Unién Europea o cuando el tnico proveedor de servicios de pago que intervenga en la
operacion de pago esté radicado en la Unidn Europea.

En el caso que el Usuario no tenga la condicion de Consumidor o Microempresa, no le serd de aplicacion
lo dispuesto en los articulos 30, 31, 32, 33, 35.1, 43, 44, 46,48, 49, 52, 60 y 61 de la Ley de Servicios de
Pago y otras medidas urgentes en materia financiera, ni la Orden ECE/1263/2019 sobre transparencia
de las condiciones de informacion aplicables a los servicios de pago.

1. Sobre el proveedor del servicio de pago

El proveedor de servicios de pago del Usuario es y PFS Card Services Ireland Limited y su Sucursal en
Espaiia para todo lo relativo a los servicios de cuentas con IBAN espariol (ES).

PFS Card Services Ireland Limited (PCSIL) una entidad filial del grupo EML Payments cuyo numero de
registro en el registro mercantil de Irlanda es el 590062 y con sede en Front Office, Scurlockstown
Business Park, Trim, Co.Meath, Republica de Irlanda C15 K2R9. Estd registrada como entidad de dinero
electronico ante el Banco central irlandés (Central Bank of Ireland) con numero C175999.

La sucursal espafiola de PCSIL con CIF W0029839H estd domiciliada en el Paseo de la Castellana, 259C,
planta 18 28046 Madrid y estd inscrita en el Registro Mercantil de Valencia al Tomo 10906, Libro 8184,
Folio 179, Seccion 8, Hoja 195576. Su ejercicio del derecho de establecimiento comunitario ha sido
autorizado por el con el numero 6713 en el Registro de Entidades del Banco de Esparia.
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2. Sobre la utilizacion del servicio de pago.
2.1. Definiciones
En la regulacion de los servicios de pago de este documento regirdn las siguientes definiciones:

Ordenante: Persona fisica o juridica titular de una cuenta de pago que autoriza una orden de pago a
partir de dicha cuenta o, de no existir una cuenta de pago del ordenante, persona fisica o juridica que
cursa una orden de pago a una cuenta de pago de un beneficiario. En el caso de los Adeudos Directos
SEPA, el Deudor es el titular de la cuenta de cargo que proporciona el Mandato al Acreedor (tal y como
estos términos se definen mds adelante) con el fin de que éste pueda iniciar los cobros. El importe se
adeuda en la cuenta de la Entidad del Deudor, de acuerdo con las érdenes de adeudo iniciadas por el
Acreedor.

Beneficiario: persona fisica o juridica titular de una cuenta de pago que es el destinatario previsto de
los fondos que hayan sido objeto de una operacion de pago. En el caso de los Adeudos Directos SEPA,
el Acreedor es el titular de la cuenta de abono que recibe el Mandato del Deudor para iniciar los cobros,
que son a su vez ordenes para recibir fondos de la Entidad del Deudor mediante el proceso de cargar
el importe a la cuenta del Deudor. El Acreedor realiza el cobro de los Adeudos Directos en virtud del
Mandato.

Cuenta de Pago: cuenta abierta a nombre de uno o varios usuarios de servicios de pago que se utiliza
para ejecutar operaciones de pago.

Proveedor de Servicios de Pago: los organismos publicos, entidades y empresas autorizadas para
prestar servicios de pago en Espafia o en cualquier otro Estado miembro de la Union Europea,
conforme lo dispuesto en la PSD2, asi como los de terceros paises que se dediquen a la prestacion de
servicios de pago. En el caso de los Adeudos Directos SEPA, serdn consideradas Entidad del Deudor y
Entidad del Acreedor:

- Entidad del Deudor: es la entidad en la que el Deudor es titular de la cuenta en la que se va a cargar
el cobro y con la que ha formado un acuerdo sobre las normas y condiciones de un producto basado
en el esquema del

Reglamento CORE de SEPA. En base a este acuerdo, esta entidad ejecuta cada cobro relativo a un
Adeudo Directo

SEPA originado por el Acreedor mediante cargo a la Cuenta del Deudor, con arreglo a lo expuesto en
el Reglamento CORE.

Entidad del Acreedor: es la entidad en la que el Acreedor es titular de una Cuenta y con la que ha
firmado un acuerdo sobre las normas y condiciones de un producto basado en el esquema del
Reglamento CORE de SEPA.

En base a este acuerdo, esta entidad recibe y ejecuta érdenes procedentes del Acreedor para iniciar la
operacion de Adeudo Directo SEPA mediante el envio del cobro a la Entidad del Deudor conforme a lo
expuesto en el Reglamento CORE.
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Usuario de Servicios de Pago: persona fisica o juridica que hace uso de un servicio de pago, ya sea
como Ordenante o como Beneficiario.

Operacion de Pago: accion, iniciada por un Ordenante o por un Beneficiario, consistente en transferir
fondos entre cuentas de pago en la Unién, con independencia de cualesquiera obligaciones
subyacentes entre el Ordenante y el Beneficiario.

Orden de Pago: instruccion cursada por un Ordenante o un Beneficiario a su Proveedor de Servicios de
Pago por la que se solicita la ejecucion de una Operacion de Pago. En este sentido, y en el dmbito de
los Adeudos Directos SEPA, hablamos de Mandato, cuyo contexto es definido en un epigrafe posterior
y que, bdsicamente, consiste en la autorizacion otorgada por el Deudor al Acreedor y (directa o
indirectamente a través del Acreedor) a la Entidad del Deudor, para iniciar un Adeudo Directo SEPA de
cargo en la cuenta del Deudor y permitir a la Entidad del Deudor que cumpla dichas instrucciones.

IBAN: numero identificador de una Cuenta de Pago individual en un Estado miembro y cuyos elementos
son especificados por la Organizacion Internacional de Normalizacion. En el caso de los Adeudos
Directos SEPA, el IBAN constituye el Identificador Unico a los efectos de lo dispuesto en Ley de Servicios
de Pago (una combinacion de letras, numeros o signos especificados por el Proveedor de Servicios de
Pago al Usuario de dichos servicios, que este ultimo debe proporcionar a fin de identificar de forma
inequivoca al otro Usuario del Servicio de Pago, a su Cuenta de Pago en una Operacion de Pago o a
ambos).

Proveedor de servicios de iniciacion de pagos: Proveedor que ejerce a titulo profesional servicios de
iniciacion de pagos.

Servicio de iniciacion del pago: Servicio que permite iniciar una orden de pago, a peticion del usuario
del servicio de pago, respecto de una cuenta de pago abierta con otro proveedor de servicios de pago.

Proveedor de servicios de informacion sobre cuentas: Proveedor que ejerce, a titulo profesional,
servicios de informacion sobre cuentas.

Servicio de informacion sobre cuentas: Servicio en linea cuya finalidad consiste en facilitar informacion
agregada sobre una o varias cuentas de pago de las que es titular el usuario del servicio de pago bien
en otro proveedor de servicios de pago, bien en varios proveedores de servicios de pago.

Gastos: El Beneficiario pagard los gastos cobrados por su proveedor de servicios de pago y el
Ordenante abonard los gastos cobrados por su proveedor de servicios de pago. El mismo criterio se
aplicard en caso de conversion en divisas.

2.2. Autorizacion y revocabilidad de ordenes de pago

Las operaciones de pago se considerardn autorizadas cuando el ordenante haya dado el
consentimiento para su ejecucion. Dicho consentimiento podrd otorgarse mediante la validacion
electronica de la operacion por los medios de autenticacion reforzada o del uso de los elementos de
seguridad reconocidos por PCSIL, teniendo esta forma plena validez legal y quedando plenamente
equiparada a la firma manuscrita. El consentimiento se otorgard, con cardcter general, con
anterioridad a la ejecucion de la operacion, si bien serd posible el otorgamiento con posterioridad si
asi lo permite PCSIL, conforme al procedimiento y limites determinados por ésta.
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El ordenante podrd revocar el consentimiento mencionado en el pdrrafo anterior, mediante
comunicacion escrita, hasta el momento en que la orden se convierta en irrevocable, lo cual se
producird en los términos establecidos en la Ley de Servicios de Pago y en la PSD2.

Cuando el consentimiento se hubiese dado por el usuario para una serie de operaciones de pago (por
ejemplo, aportaciones periddicas o recibos domiciliados), su retirada implicard que toda futura
operacion de pago cubierta por dicho consentimiento se considerard no autorizada, salvo que el
usuario manifieste lo contrario durante el proceso de retirada del consentimiento.

2.3. Recepcion y rechazo de drdenes de pago

El momento de recepcion por PCSIL de una orden de pago serd aquél en que la misma es recibida por
el Banco, independientemente de que haya sido transmitida directamente por el ordenante a través
de un proveedor de iniciacion de pagos o indirectamente a través del beneficiario. Las ordenes
recibidas en un dia que no sea hdbil a efectos bancarios se entenderdn recibidas el siguiente dia habil.
Las ordenes recibidas a partir de la hora de corte establecida por PCSIL para cada tipo de operacion
(que podrd consultarse en cada momento y para cada tipo de operacion en el teléfono general de
contacto de PCSIL) se considerardn recibidas el siguiente dia habil.

Si PCSIL y el Usuario que inicie una orden de pago acuerdan que la ejecucion de ésta comience en una
fecha especifica o al final de un periodo determinado, o bien el dia que el ordenante haya puesto fondos
a disposicion de PCSIL, se considerard que el momento de recepcion de la orden, a efectos del plazo
mdximo para abonar el importe de la operacion en la cuenta del proveedor de servicios de pago, es el
dia acordado. Si este dia no fuese un dia hdbil para el proveedor de servicios de pago, la orden de pago
se considerard recibida el siguiente dia habil.

El Usuario reconoce que es su responsabilidad proporcionar a PCSIL érdenes de pago completas,
correctas, inequivocas y precisas. Por ello, el Usuario asume integramente la responsabilidad por
cualquier error, omision, y/o ambigiiedad en dicha informacién que pudiera ocasionar que las érdenes
de pago sean rechazadas o ejecutadas de forma incorrecta.

PCSIL podrd rechazar las érdenes de pago en el supuesto de que existan indicios de fraude o blanqueo
de capitales, asi como en los casos en que las mismas no cumplan las condiciones requeridas, no
contengan informacion suficiente, sean erroneas o no exista saldo suficiente para ejecutarlas. En tales
supuestos, PCSIL notificard al Usuario el rechazo y, en la medida de lo posible, la causa de éste y, en su
caso, el procedimiento para rectificar los posibles errores, salvo que una ley prohiba dicha notificacion.
La notificacion mencionada podrd realizarse por medios telefonicos o telemdticos y se realizard, en su
caso, en el dia habil posterior al momento del rechazo. Este plazo podrd prolongarse en un dia habil
para las operaciones de pago iniciadas en papel.

Sin perjuicio de lo dispuesto en el apartado dedicado a responsabilidad, el Usuario reconoce que PCSIL
no serd responsable de ninguna pérdida o dafio en los que el mismo incurra o sufra como resultado del
aplazamiento o rechazo, por las causas arriba sefialadas, de la ejecucion de una orden de pago.

En caso de rechazo por PCSIL de una orden periddica durante tres periodos consecutivos por
inexistencia de saldo, PCSIL se reserva el derecho de considerar anulada la orden a todos los efectos,
en cuyo caso la orden perderd su vigencia para sucesivos periodos.
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2.4. Ejecucion de operaciones

Cuando PCSIL ejecute una orden de pago de acuerdo con el identificador unico facilitado (International
Bank Account Number o “IBAN”), la orden se considerard correctamente ejecutada. En caso de que el
identificador unico IBAN facilitado por el Usuario sea incorrecto, PCSIL no serd responsable de la no
ejecucion o la ejecucion defectuosa de la operacion de pago. Sin perjuicio de ello, PCSIL realizard
esfuerzos razonables para tratar de recuperar los fondos de la operacion de pago. El hecho de que el
Usuario facilite en su orden de pago informacion adicional a PCSIL no modificard el régimen de
responsabilidad indicado en el presente pdrrafo.

PCSIL serd responsable de la ejecucion de las operaciones en tanto las mismas estén bajo su control,
esto es,

(a) en las operaciones iniciadas por el ordenante o proveedor de iniciacion de pagos, hasta el momento
en que el importe se abone en la cuenta del proveedor de servicios de pago del beneficiario; y

(b) en las operaciones iniciadas por el beneficiario, hasta el momento en que transmita correctamente
la orden al proveedor de servicios de pago del ordenante y, una vez recibidos los fondos del proveedor
de servicios de pago del ordenante, hasta el abono en la cuenta del beneficiario. La responsabilidad de
la ejecucion de la operacion cuando la misma no esté bajo el control de PCSIL serd de la otra entidad
financiera participante.

Sin perjuicio de lo dispuesto mds adelante, PCSIL no serd responsable de la incorrecta ejecucion por su
parte de las operaciones en caso de circunstancias excepcionales e imprevisibles fuera de su control,
cuyas consecuencias hubieran sido inevitables a pesar de todos los esfuerzos en sentido contrario, asi
como en caso de que la incorrecta ejecucion se deba al cumplimiento de otras obligaciones legales o
contractuales.

2.5. Plazos

Cuando se ejecute una operacion, PCSIL pondrd a disposicion del Usuario la informacion relevante
relativa a dicha operacion. Cuando el Usuario tenga conocimiento de que se ha producido una
operacion de pago no autorizada o ejecutada incorrectamente, deberd comunicarlo de forma
inmediata y sin tardanza injustificada a PCSIL, a fin de poder proceder a la rectificacion de ésta.

A estos efectos, se considerard que el Usuario ha tenido conocimiento de una operacion en el primero
de los siguientes momentos: (i) cuando haya consultado sus movimientos / operaciones a través de
cualquiera de los medios puestos a su disposicion por PCSIL; o (ii) cinco dias naturales después de que
PCSIL le haya remitido o puesto a su disposicion el extracto periddico de sus operaciones.

Las operaciones de pago realizadas en euros desde PCSIL hacia paises de la Union Europea o desde
paises de la Unidn Europea a PCSIL se ejecutardn y tomardn valor en las siguientes condiciones:

a. Las transferencias nacionales o intracomunitarias serdan abonadas por el proveedor de servicios de
pago del ordenante en las cuentas del proveedor de servicios de pago del beneficiario no mds tarde
del final del dia habil siguiente a la fecha de recepcion de la orden. Dichos plazos podrdn prorrogarse
un dia habil adicional para las operaciones de pago iniciadas en papel.
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b. La fecha de valor del abono en la cuenta del beneficiario de la orden no serd posterior al dia habil
en que el importe de la operacion de pago se aboné en la cuenta del proveedor de servicios de pago
del beneficiario.

¢. La fecha de valor del cargo en la cuenta de pago del ordenante no serd anterior al momento en que
el importe de la operacion de pago se cargue en dicha cuenta.

El ingreso en efectivo en Euros en PCSIL tomard valor y serd disponible desde el momento en que tenga
lugar el ingreso.

A las restantes operaciones de pago tnicamente les serdn aplicables las anteriores disposiciones en lo
que se refiere a la fecha de valor del abono en la cuenta de pago del beneficiario y de disponibilidad
de los fondos, asi como a la fecha de valor del cargo en la cuenta del ordenante.

En cuanto a las estipulaciones relativas a fecha valor y fecha disponibilidad de los fondos, el presente
Documento unicamente serd aplicable cuando tanto el proveedor de servicios de pago del ordenante
como el del beneficiario estén situados en la Union Europea y exclusivamente en los servicios de pago
efectuados en euros o en otra moneda de la Union Europea.

2.6. Especialidades para domiciliaciones bancarias
En la regulacion de Adeudos Directos SEPA se tendrdn en cuenta los siguientes términos:

Domiciliacion de recibos: El Usuario podrd dar a PCSIL orden de domiciliacion de recibos mediante la
firma de una orden genérica de domiciliacion, en cuyo caso PCSIL procederd a domiciliar en su cuenta
todos los recibos que el Usuario le facilite por cualquier medio. PCSIL atenderd todas las érdenes de
pago de recibos que se presenten contra la cuenta del Usuario, sin perjuicio de su derecho a devolverlos
en los términos indicados a continuacion.

Devolucion de recibos: El Usuario podrd devolver los recibos adeudados en su cuenta, durante un plazo
madximo de ocho semanas desde el adeudo de los fondos, en caso de que, habiendo autorizado con
cardcter previo la operacion de pago, la autorizacion genérica no especificase el importe exacto de la
operacion de pago y el importe de los mismos supere el que el Usuario podia esperar razonablemente,
teniendo en cuenta sus anteriores pautas de gasto, las condiciones de su contrato y las circunstancias
concurrentes. El Usuario no tendrd derecho de devolucion de los recibos en los supuestos previstos en
la normativa. En caso de solicitud de devolucion, PCSIL dispondrd de diez dias hdbiles para devolver el
importe o justificar su denegacion.

En el caso de los Adeudos Directos SEPA, PCSIL tunicamente ofrece la domiciliacion bajo el Esquema
CORE (o bdasico): Aquellos Adeudos Directos en Euros con base en la reglamentacion contenida en el
SEPA CORE Direct Debit Rulebook (o Reglamento de Adeudos Directos SEPA CORE), publicado por el
European Payment Council.

Emision de adeudos domiciliados: El Mandato u Orden de Domiciliacion: La emision de Adeudos
Directos SEPA se basa en el uso de una Orden de Domiciliacion o Mandato, mediante el cual el
Ordenante (Deudor) autoriza al Beneficiario (Acreedor) a realizar cobros en una Cuenta de Pago de su
titularidad.
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Existe un modelo de Mandato especifico para cada uno los dos Esquemas (B2B o empresarial y CORE
o bdsico). No obstante, PCSIL sélo ofrecerd el mandato especifico para el esquema CORE.

Sus caracteristicas y requisitos generales son las siguientes:

- Para iniciar el cobro de un Adeudo Directo SEPA de la cuenta del Deudor, el Acreedor deberd disponer
de un Mandato vdlido y debidamente firmado por el Deudor.

- El Mandato deberd cumplir los requisitos establecidos por PCSIL asi como lo dispuesto por la
legislacion aplicable en cada momento.

- Deberad hacerse una referencia expresa en el Mandato al acuerdo subyacente entre el Acreedor y el
Deudor.

- El Acreedor serd responsable de las consecuencias de un Mandato no vdlido o incorrecto.

- El Acreedor debera archivar el Mandato original, cualquier modificacion al mismo y, en su caso, la
informacion sobre su cancelacion o vencimiento durante al menos el periodo estipulado por la ley
aplicable y como minimo, durante el plazo mdximo de 14 meses después de la fecha de ejecucion del
Adeudo Directo SEPA.

- A peticion de PCSIL como Entidad del Deudor o del Acreedor (o a peticion de la Entidad de la otra
parte, segun corresponda), el Usuario facilitard junto con el Mandato original una copia del mismo o
cualquier otra informacion pertinente relativa a un cobro de un Adeudo Directo SEPA en el plazo de 7
dias habiles.

- Si el Deudor revoca el Mandato, el Acreedor dejard inmediatamente de emitir érdenes de pago y
revocard todas las drdenes de pago pendientes con dicho Mandato.

- Si el Acreedor recibe una solicitud de o en nombre del Deudor para el cargo de futuros Adeudos
Directos SEPA desde otra cuenta a nombre del Deudor, deberd cesar de inmediato de emitir ordenes
de pago cargadas en la cuenta del Deudor especificada en el Mandato y, en su lugar, emitird ordenes
de pago cargadas exclusivamente en la cuenta del Deudor especificada en dicha solicitud. El Acreedor
deberds archivar dicha solicitud junto con y como parte del Mandato de conformidad con lo establecido
en éste apartado.

El Usuario autoriza expresamente a PCSIL para que pueda emitir y enviar formularios preimpresos de
autorizacion de instrumentos de pago, en particular Ordenes de Domiciliacién. Dichos formularios
podrdn contener determinados datos preimpresos relativos a las ordenes, si bien en todo caso
requerirdn para su plena validez y efectividad la firma del Usuario.

Ejecucion: La ejecucion de una Orden de Pago dard lugar al abono en la cuenta del Usuario y al cargo
en la cuenta del Deudor en la fecha de vencimiento. Sin embargo, la ejecucion de una Orden de pago
podrda evitarse mediante un Rechazo o una Devolucion. PCSIL también podrd denegar o suspender la
ejecucion de una Orden de pago de acuerdo con lo dispuesto en el presente documento.

Rechazo: En lo que se refiere a Adeudos Directos SEPA emitidos bajo el esquema CORE (o bdsico), podrad
darse el caso de cobros que se desvian de la ejecucion normal antes del abono en cuenta. Es decir, que
podran ser rechazados por cualquiera de las siguientes razones:
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- Motivos técnicos detectados por la entidad del acreedor o la entidad del deudor, tales como formato
no vdlido o digitos de control del IBAN erréneos.

- Imposibilidad de la entidad del deudor para procesar el cobro por incorreccion en la cuenta de cargo.

Devolucion: PCSIL podrd devolver un Adeudo Directo SEPA si el Usuario lo solicita mediante la
presentacion de una solicitud de devolucion, en la manera en la que le indique PCSIL, durante las 8
semanas posteriores a la fecha en la que se cargaron los fondos a la cuenta. PCSIL podrd asimismo, y
por iniciativa propia, devolver un Adeudo Directo.

En lo que se refiere a Adeudos Directos SEPA bajo el esquema CORE (o bdsico), se define un derecho de
devolucion para el deudor, que no necesita acreditar ninguna causa para la retrocesion de una
transaccion autorizada durante el periodo de ocho semanas que sigue a la fecha de cargo. Para
transacciones no autorizadas, el Usuario deberd dar aviso dentro del plazo mdximo de conformidad
con la legislacion vigente.

Abono de adeudos domiciliados: Los fondos procedentes de aportaciones realizadas a través de
adeudo domiciliado estardn disponibles en la cuenta del Usuario y seran abonados en firme una vez
hayan transcurrido los plazos de devolucion, en su caso, o de anulacion, establecidos en la normativa
vigente que les resulte aplicable sequn su naturaleza. Ello no obstante, y en beneficio del Usuario, PCSIL
se reserva el derecho de anticipar total o parcialmente los abonos en firme de las mencionadas
operaciones, siempre que el mencionado anticipo cumpla los criterios de riesgo de PCSIL. A los efectos
anteriores, el Usuario autoriza a PCSIL para que pueda analizar el riesgo del anticipo de sus
operaciones, siendo dicha autorizacion revocable por el Usuario en cualquier momento mediante
llamada al servicio de atencion al Usuario de PCSIL.

Régimen de operaciones de adeudo iniciadas a instancias del beneficiario y régimen de devolucion de
Adeudos Directos: PCSIL llevard a cabo adeudos domiciliados de naturaleza financiera (esto es,
distintos de los recibos) unicamente contra las cuentas en las que el Usuario sea titular o cotitular en
otras entidades financieras. Igualmente, en estos supuestos, el Usuario, en su condicion tanto de
ordenante como de beneficiario de la orden, determinard el importe exacto de la orden y validard la
operacion mediante los sistemas de seguridad acordados con PCSIL. En tales supuestos, de
conformidad con el articulo 48 de la Ley de Servicios de Pago, el ordenante no tendrd derecho a la
devolucion de las citadas transacciones, salvo que dicho derecho esté reconocido por la normativa
vigente, todo ello sin perjuicio de cualquier derecho de reclamacion que pueda tener PCSIL en caso de
que se produzca la devolucion.

El Usuario no tendrd derecho de devolucion en los supuestos previstos en la normativa. En caso de
solicitud de devolucion, PCSIL dispondrad de diez dias hdbiles para devolver el importe o justificar su
denegacion.

Respecto a los adeudos domiciliados efectuados por el Usuario en otras entidades financieras contra
sus cuentas en PCSIL, los mismos podrdn ser devueltos por el Usuario en los términos reconocidos en
la normativa vigente desde el adeudo de los fondos en su cuenta, sin necesidad de alegar causa alguna.
En tal supuesto, PCSIL cursard a la entidad beneficiaria del adeudo domiciliado la correspondiente
orden de devolucion.

3. Sobre los gastos y tipos de interés y de cambio
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En caso de que una operacion de pago que deba ser abonada en la cuenta de un Usuario de PCSIL
conlleve la aplicacion por PCSIL de gastos o comisiones, dichos gastos y comisiones serdn deducidos
del importe transferido antes de abonarlo, si bien los mismos aparecerdn en la informacion facilitada
al Usuario por PCSIL.

PCSIL no podrd cobrar al Usuario por el cumplimiento de sus obligaciones de informacion periddica.
No obstante, cualquier tipo de informacion adicional o distinta, o aquella que se comunique con mayor
frecuencia a la establecida en este acuerdo, a peticion del Usuario, generard un gasto que se le
liquidard segun las tarifas de PCSIL. Ademds, PCSIL podrd repercutir al Usuario los gastos ocasionados
por la resolucion del contrato, por la revocacion de drdenes de pago y los que se deriven de la
recuperacion de fondos por operaciones de pago ejecutadas con identificador unico incorrecto.

En las operaciones de pago en que el Usuario sea el beneficiario, PCSIL podrd deducir sus gastos del
importe transferido antes de abondrselo, excepto en las operaciones de pago iniciadas por el Usuario
o realizadas a través de él, en calidad de beneficiario, en cuyo caso el PCSIL le abonard el importe total
de la operacion de pago, sin deduccion alguna. En las operaciones de pago en que el Usuario sea el
ordenante, PCSIL transferird la totalidad del importe de la operacion, sin deducir los gastos de la
cantidad transferida.

En toda operacion de pago en la que tanto el proveedor de servicios de pago del ordenante como del
beneficiario estén situados en Esparfia, o uno de los proveedores esté situado en Espafia y el otro u
otros lo estén en otro Estado miembro de la Union Europea, o en las que solo intervenga un proveedor
de servicios de pago que esté situado en Espafia, el beneficiario pagarad los gastos cobrados por su
proveedor de servicios de pago y el ordenante abonard los gastos por su proveedor de servicios de

pago.

Los intereses y gastos son los previstos para cada uno de ellos en su Contrato Marco y en el folleto de
tarifas de PCSIL vigente en cada momento.

Cuando la operacion de pago incluya una conversion en divisas, PCSIL cobrard los gastos y comisiones
a que hubiera lugar de acuerdo con las instrucciones que reciba del Usuario, si es éste el que inicia la
operacion de pago, o del proveedor de servicios de pago de la otra parte si la operacion de pago se
inicia a su instancia. A falta de instrucciones se estard a lo establecido en el contrato o en el folleto de
tarifas.

Si la operacion de pago incluye una conversion en divisas de la Unidn Europea y el proveedor de
servicios de pago de la otra parte también se encuentra en Espafia, los gastos serdn compartidos, salvo
los que se deriven de la conversion que serdn a cargo de quien haya demandado dicha conversion,
salvo indicacion en contrario de las partes que se comunicard al Banco por el titular en la solicitud de
prestacion del servicio de pago o por el proveedor de servicios de pago de la otra parte si es ésta quien
inicia la operacion de pago.

4. Sobre la comunicacion

PCSIL realizard, por si mismo o a través de sus distribuidores, cualquier comunicacion al Usuario por
cualquier medio telemdtico o electronico. Si el Usuario deseara recibir las comunicaciones via postal
deberd solicitarlo al Servicios de Atencidon al Usuario de PCSIL
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Sin perjuicio de la normativa vigente en cada Comunidad auténoma, cuando resulte de aplicacion, la
lengua de comunicacion con los usuarios serd el Castellano, siendo los servicios de PCSIL presados a
distancia en tal idioma desde Madrid.

El Usuario podrd obtener, en cualquier momento, previa solicitud, copia de este documento asi como
de su Contrato.

5. Sobre las responsabilidades y requisitos necesarios para la devolucion
5.1. Obligaciones de seguridad del usuario.
i. Custodiar el instrumento o medio de pago que se le entrega.

ii. Tomar las medidas razonables a fin de proteger las credenciales de seqguridad personalizadas:
numero de identificacion personal (PIN), cualquier contrasefia de acceso y gestion de los servicios
telemadticos y claves comunicadas por PCSIL para la firma de operaciones de pago.

iii. Concretamente se obliga a no anotar el PIN ni las contrasefas en el instrumento o medio de pago,
ni en ningun otro documento que acompaife al mismo. Asimismo, se obliga a no utilizar, como PIN o
contrasefia, datos o fechas obrantes en documentos de su uso habitual.

iv. Notificar a PCSIL, sin demora indebida en cuanto tenga conocimiento de ello, y en todo caso antes
de que transcurran 24 horas desde que se tuvo constancia del hecho en cuestion, la pérdida,
sustraccion o copia de los instrumentos o medios de pago o el conocimiento indebido del PIN o
contrasefias.

v. Notificar a PCSIL sin demora indebida, en cuanto tenga conocimiento de ello, y en todo caso antes
de que transcurran 24 horas desde que se tuvo constancia del hecho en cuestion el registro en la cuenta
de domiciliacion de pagos o en la cuenta de la tarjeta de crédito, en su caso, de cualquier transaccion
no autorizada o cualquier error o discrepancia observado en los extractos comunicados por PCSIL.

vi. No anular una orden de pago que se haya dado por medio de un instrumento o medio de pago salvo
en aquellos casos previstos en la normativa aplicable.

5.2. Blogueo.

PCSIL se reserva el derecho de proceder al bloqueo de cualquier instrumento de pago convenido,
operaciones de pago, y acceso a los canales telemdticos de PCSIL para preservar la sequridad de las
operaciones, ante cualquier sospecha de PCSIL de actuacion

no autorizada o fraudulenta del mismo o, en el caso de que el instrumento de pago esté asociado a
una linea de crédito, si su uso pudiera suponer un aumento significativo del riesgo de que el ordenante
pueda ser incapaz de hacer frente a su obligacion de pago.

PCSIL le informard mediante comunicacion personalizada del bloqueo de que se trate y sus motivos,
con cardcter previo o inmediatamente posterior, salvo que dicha comunicacion fuese contraria a la
normativa vigente o resulte comprometida por razones de seguridad objetivamente justificadas.

5.3. Operaciones sospechosas de fraude.
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En el caso de que PCSIL detecte una operacion que pueda resultar sospechosa de fraude real o de
amenazas para la sequridad, PCSIL se pondrd en contacto con el Usuario bien telefonicamente o de
forma telemdtica para confirmar la veracidad o el consentimiento real del Usuario a la operacion
concreta y sospechosa. Ademds, PCSIL podrd enviar al Usuario notificaciones a modo informativo de
operaciones de especial relevancia por su cuantia, o que excedan los limites de la operativa habitual
del Usuario, etc.

5.4. Responsabilidad del Usuario por operaciones de pago no autorizadas.

El Usuario podrd responder hasta un mdximo de cincuenta (50) euros por las pérdidas derivadas de
operaciones de pago no autorizadas resultantes de la utilizacion de un instrumento de pago
extraviado, sustraido o apropiado indebidamente por un tercero, salvo que: i) el Usuario no hubiera
podido detectar la pérdida, la sustraccion o apropiacion indebida de la Tarjeta antes del pago, salvo
cuando haya actuado fraudulentamente o, ii) la pérdida fuera imputable a cualquier agente, sucursal
o entidad de PCSIL al que PCSIL hubiera podido externalizar actividades.

En todo caso, el Usuario quedard exento de toda responsabilidad en caso de sustraccion, extravio o
apropiacion indebida de un instrumento de pago cuando las operaciones se hayan efectuado de forma
no presencial utilizando -nicamente los datos de pago impresos en el propio instrumento, siempre que
no se haya producido fraude o negligencia grave por su parte en el cumplimiento de sus obligaciones
de custodia del instrumento de pago y las credenciales de seguridad y haya notificado dicha
circunstancia sin demora.

El Usuario, titular de la tarjeta, serd responsable sin limitacion en caso de fraude o negligencia grave
por su parte en el cumplimiento de sus obligaciones.

5.5. Comunicacion a PCSIL de operaciones de pago no autorizadas o de ejecucion incorrecta.

Cuando el Usuario tenga conocimiento de que se ha producido cualquier operacion de pago no
autorizada o ejecutada incorrectamente, deberd comunicarlo a PCSIL sin demora indebida. La
comunicacion debe realizarse como mdximo en un plazo de trece (13) meses desde la fecha del adeudo
o del abono, salvo que PCSIL no le hubiese proporcionado la informacion correspondiente a tal
operacion.

En caso de operaciones no autorizadas, PCSIL le devolverd el importe de la operacion, restableciendo,
en su caso, la cuenta en que se haya adeudado dicho importe al estado en que se encontraba de no
haberse efectuado la operacion no autorizada. No obstante, en caso de operaciones de pago no
autorizadas resultantes de la utilizacion de un instrumento de pago extraviado o sustraido se estard a
lo previsto en el presente documento respecto de las condiciones aplicables al instrumento de pago.

5.6. Responsabilidad de PCSIL por la no ejecucion o ejecucion defectuosa de drdenes de pago o con
retraso de una orden de pago.

En las érdenes de pago iniciadas por el ordenante, PCSIL serd responsable frente al Usuario de la
correcta ejecucion de las operaciones de pago ordenadas por éste, a menos que se demuestre que el
proveedor de servicios de pago del beneficiario recibié el importe de la operacion de pago, en cuyo
caso, éste serd responsable frente al beneficiario.
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Si PCSIL fuera responsable de acuerdo con lo expuesto anteriormente, devolverd al Usuario, sin demora
injustificada, el importe correspondiente a la operacion, reestableciendo, en su caso, el saldo de la
cuenta de pago a la situacion en que hubiera estado si no hubiera tenido lugar la operacion de pago
defectuosa. La fecha valor del abono de ésta en la cuenta del Usuario no podrd ser posterior a la fecha
en la que se haya efectuado el adeudo del importe.

Si el Usuario actia como beneficiario, PCSIL pondrd inmediatamente a su disposicion el importe
correspondiente a la operacion de pago y, en su caso, abonard el importe correspondiente en su
cuenta. La fecha valor del abono en la cuenta de pago del titular no serd posterior a la fecha en que se
haya efectuado el adeudo del importe.

Cuando una operacion de pago se ejecute con retraso, el proveedor de servicios de pago del
beneficiario asegurard que, previa solicitud del proveedor de servicios de pago del ordenante, la fecha
valor del abono en la cuenta de pago del beneficiario no sea posterior a la fecha en que habria atribuido
el importe en caso de ejecucion correcta de la operacion.

Cuando el Usuario actua como ordenante de la operacion de pago, PCSIL, previa peticion y con
independencia de la responsabilidad que se determine, tratard inmediatamente de rastrear la
operacion de pago y notificard al ordenante los resultados. PCSIL no cobrard por ello ningtn gasto al
ordenante.

En las ordenes de pago iniciadas por Usuario en calidad de beneficiario, PCSIL serd responsable de la
correcta transmision de éstas al proveedor de servicios de pago del ordenante y deberd devolver
inmediatamente la orden de pago al proveedor de servicios de pago del ordenante. Cuando la
transmision de la orden de pago se efectue con retraso, la fecha valor correspondiente al abono del
importe de la cuenta de pago del Usuario no serd posterior a la fecha valor que se habria atribuido al
importe en caso de ejecucion correcta de la operacion.

PCSIL velara porque el importe de la operacion de pago esté a disposicion del beneficiario
inmediatamente después de que dicho importe sea abonado en su propia cuenta. La fecha valor
correspondiente al abono del importe en la cuenta de pago del beneficiario no serd posterior a la fecha
valor que se habria atribuido al importe en caso de ejecucion correcta de la operacion.

Si el Usuario actia como ordenante de una operacion de pago no ejecutada o ejecutada de forma
defectuosa por causas imputables al Banco, éste devolverd al ordenante, segun proceda y sin demora
injustificada, el importe de la operacion de pago no ejecutada o ejecutada de forma defectuosa y
restituird la cuenta de pago en la cual se haya efectuado el adeudo al estado en la que se habria
encontrado de no haberse efectuado la operacion de pago defectuosa. La fecha valor del abono en la
cuenta de pago del Usuario no serd posterior a la fecha en la que se haya efectuado el adeudo del
importe.

Serd responsable PCSIL si se probase que ha recibido el importe de la operacion de pago, incluso si el
pago se ha realizado con un pequefio retraso. La fecha valor en este caso no serd posterior a la fecha
valor que se habria atribuido al importe en caso de ejecucion correcta de la operacion.

PCSIL, en cualquier caso, como prestador de servicios de pago del Usuario beneficiario, previa peticion
de éste tratard inmediatamente de rastrear la operacion de pago y notificar al beneficiario los
resultados. PCSIL no cobrard al Usuario ningun gasto por ello.
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PCSIL responderd frente al Usuario de los gastos que se hayan ocasionado, asi como de los intereses
aplicados al Usuario como consecuencia de la no ejecucion o de la ejecucion defectuosa o con retraso
de la operacion de pago.

5.7. Régimen de devolucion por el Usuario de los adeudos y recibos domiciliados.

En las operaciones autorizadas, el Usuario podrd solicitar a PCSIL la devolucion del importe de una
operacion de pago autorizada y ejecutada, en un plazo mdximo de hasta 8 semanas contadas a partir
de la fecha del adeudo de los fondos en su Cuenta, cuando se den, conjuntamente, las siguientes
condiciones:

® Que en la autorizacion del adeudo, el Usuario ordenante no hubiera especificado el importe exacto
de la operacion y;

* Que el importe adeudado supere el que el Usuario ordenante podria esperar teniendo en cuenta sus
anteriores pautas de gastos pagados a través de PCSIL en los ultimos doce (12) meses, ya se trate de
transacciones con el mismo beneficiario del adeudo o con otro distinto.

PCSIL le devolvera el importe integro de la operacion de pago o le justificard la denegacion de la
devolucion en el plazo de diez (10) dias habiles desde la recepcion de su solicitud.

6. Sobre las modificaciones y la resolucion del contrato marco
El Contrato Marco con el Usuario tiene duracion indefinida.

No obstante, PCSIL podra modificar este documento, asi como cualquier extremo relativo a servicios
de pago previsto en el Contrato Marco con el Usuario, previa comunicacion individualizada de las
modificaciones al Usuario. Junto con la citada comunicacion se remitird o se pondrd a disposicion la
informacion y las condiciones que sean objeto de modificacion en papel u otro soporte duradero.

Salvo que la modificacion operada sea en interés del usuario en cuyo caso entrard en vigor
inmediatamente, las modificaciones propuestas entrardn en vigor a los dos meses de su comunicacion.

En caso de que el Usuario no comunique expresamente a PCSIL la no aceptacion de las modificaciones
propuestas con anterioridad a la fecha propuesta de entrada en vigor, se entenderd que dichas
modificaciones han sido aceptadas. En caso de que no se acepten las modificaciones, el Usuario podrad
resolver su contrato con PCSIL conforme a lo previsto en el mismo.

6.1. Relacion con proveedores de servicios de pago terceros en relacion con tus cuentas de pago
confirme a lo dispuesto en el Real Decreto-ley 19/2018, de 23 de noviembre, de servicios de pago y
otras medidas urgentes en materia financiera:

a) Servicio de Informacion de Cuentas

Cualquier proveedor de servicios de pago tercero autorizado, registrado y supervisado por Banco de
Espaiia, puede prestar el Servicio de Informacion de Cuentas, que consiste en facilitar informacion
agregada sobre una o varias cuentas de pago con acceso online de las que seas titular en PCSIL.
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Para acceder a este servicio es necesario que el tercero cuente con el consentimiento del Usuario, que
debe seleccionar las cuentas de pago de PCSIL que desee agregar. El Usuario puede retirar su
consentimiento en cualquier momento.

b) Confirmacion de la disponibilidad de fondos

PCSIL, previa solicitud de un proveedor de servicios de pago tercero que emita instrumentos de pago
basados en tarjetas, confirmard inmediatamente la disponibilidad de fondos para la ejecucion de una
operacion de pago basada en una tarjeta de PCSIL, siempre que la cuenta de pago del ordenante sea
accesible en linea en el momento de la solicitud y que éste haya dado consentimiento expreso a PCSIL.

c) Servicio de Iniciacion de Pagos

Cualquier proveedor de servicios de pago tercero autorizado, registrado y supervisado por Banco de
Espaiia, puede prestar el Servicio de Iniciacion de Pagos, que consiste en iniciar érdenes de pago
respecto de una cuenta de pago de PCSIL, a través de un proveedor de servicios de pago tercero.

Para acceder a este servicio es necesario que el tercero cuente con el consentimiento del Usuario, que
debe seleccionar las cuentas de pago de PCSIL respecto de las que iniciar las érdenes de pago. El
Usuario puede retirar su consentimiento en cualquier momento.

7. Instrumentos de pago de escasa cuantia.

De conformidad con la ley se consideran instrumentos de pago de escasa cuantia aquellos que, con
arreglo al contrato marco pertinente, solo afecten a operaciones de pago individuales no superiores a
30 euros, o que tengan un limite de gasto de 150 euros, o que permitan almacenar fondos que no
excedan en ninguin momento la cantidad de 150 euros.

Para estos instrumentos PCSIL podrd facilitar unicamente facilitar al ordenante la informacion limitada
sobre las caracteristicas principales del servicio de pago, incluida la forma de utilizar el instrumento de
pago. Igualmente, para este tipo de instrumentos PCSIL no tendrd la obligacion de la obligacion de
proponer los cambios de las condiciones del contrato marco cumpliendo con los requisitos que
establece el articulo 13.1. de la Orden ECE/1263/2019, de 26 de diciembre.

Del mismo modo, para este tipo de instrumentos se habilita a que PCSIL facilite al Usuario, después de
la ejecucion de una operacion de pago, unicamente una referencia que le permita identificar la
operacion de pago, el importe de ésta, los gastos y, en caso de varias operaciones de pago de la misma
naturaleza efectuadas al mismo beneficiario, la informacion sobre el importe total y los gastos
correspondientes a dichas operaciones.

8. Sobre la ley aplicable, la competencia jurisdiccional y los procedimientos de reclamacion
8.1. Fuero

Este documento se rige por la Ley espafiola y en concreto por el Real Decreto ley 19/2018 de servicios
de pago y otras medidas urgentes en materia financiera, por la Orden ECE/1263/2019 sobre
transparencia de las condiciones de informacion aplicables a los servicios de pago y por la Circular
5/2012 de Banco de Esparfia sobre transparencia de los servicios bancarios y responsabilidad en la
concesion de préstamos.
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En el caso de que el Usuario no tenga la condicion de Consumidor ni de Microempresa, no le serd de
aplicacion lo dispuesto en los articulos 30, 31, 32, 33, 35.1, 43, 44, 46,48, 49, 52, 60 y 61 del Real
Decreto- ley 19/2018 de 23 de noviembre de servicios de pago y otras medidas urgentes en materia
financiera, la Orden ECE/1263/2019 sobre transparencia de las condiciones de informacién aplicables
a los servicios de pago, ni la Circular 5/2012 de Banco de Espafia sobre transparencia de los servicios
bancarios y responsabilidad en la concesion de préstamos.

Serdn competentes para el conocimiento de cualquier controversia derivada de los servicios de pago
prestados los jueces y tribunales espafioles.

8.2. Reclamaciones y quejas

PCSIL se compromete a proporcionar un servicio excelente a todos los Usuarios de sus servicios de pago
Para aquellos casos en que no se cumplan sus expectativas existe a su disposicion un Servicio de
Atencion al Usuario para la gestion de sus quejas y reclamaciones.

Para poder resolver cualquier reclamacion o queja es necesario que se dirija una comunicacion inicial
al Servicio de Atencion al Usuario a través del teléfono (+34) 900.400.004. Nuestro Servicio de Atencion
al Usuario escuchard sus necesidades y hard todo lo que esté en su mano para solucionar la cuestion
lo antes y mejor posible. El horario de atencion al Usuario es de lunes a viernes de 8:00 a 21:00 horas,
y sdbados de 09:00 a 13:00 horas, excluidos los dias festivos nacionales espafioles. Valoramos la
oportunidad de revisar la forma en la que trabajamos y nos ayuda a cumplir con las expectativas de
nuestros Usuarios.

Si una vez recibida la respuesta de nuestro Servicio de Atencion al Usuario el Usuario no queda
satisfecho con el resultado, le rogamos que presente su reclamacion o queja en el Servicio de Defensa
del Usuario de PFS Card Services Ireland Limited, Sucursal en Espaia.

DefensadeUsuario.ES@emlpayments.com

O por direccion postal en

Paseo de la Castellana 259C, planta 18,

PFS Card Services Ireland Limited, Sucursal en Espafia
28046 Madrid, Espaia

De conformidad con la Orden ECO/734/2004, de 11 de marzo, sobre los departamentos y servicios de
atencion al Usuario y el defensor del Usuario de las entidades financieras ya si se publique por nosotros
a través de nuestros distintos canales, PCSIL dispone de un Reglamento para la Defensa del Usuario,
al que se puede acceder en la web https://www.emlpayments.com/redirect-spanish/ en los enlaces
especificos de atencion al Usuario. El plazo mdximo para la resolucion de quejas y reclamaciones es de
15 dias hdbiles. Este plazo podrd ampliarse hasta un mes, por causas ajenas al PCSIL, en cuyo caso se
informard al Usuario.

Si después de este tiempo y una vez agotadas las distintas instancias que PCSIL facilita, no se hubiera
resuelto el caso o el Usuario se encontrara disconforme con la decision final de su reclamacion o queja,
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podran dirigirse al Servicio de Reclamaciones del Banco de Espaiia, Calle Alcald numero 48. 28014
Madrid.

40 |Page



